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Genware Computer Systems works with their clients to
successfully design and implement Business Intelligence
Solutions. Genware Computer Systems is an Accredited
Cognos Services Partner and Certified Cognos Technology
Partner with a long standing track record of implementing

successful solutions using Cognos technologies.

The Genware Audit Processor is an application that
provides reporting and analysis of Cognos BI Application
usage. The Genware Audit Processor extends the reach
of application usage information to the Cognos
community providing advanced administration and
auditing information for Cognos Access Manager, Cognos
PowerPlay Enterprise Server, Cognos Impromptu Web

Reports, and Cognos ReportNet.

Key information provided by the Genware Audit Processor

include:

Content is provided through the use of Cognos
technologies allowing for minimal training requirements
and easy integration into existing Cognos application

environments.
For Application Users:

¢ Determine which users are utilizing reports and

cubes within their Cognos application.

¢ Determine which Power Users are using ReportNet

ad-hoc query functionality.

e Identify peak application usage times and response

times experienced by users.
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VALUE PROPOSITION AND BUSINESS OPPORTUNITIES

For Development Project Teams:

e Leverage the dashboard style reports to monitor

application, user, and server usage patterns.

e Simplify management of user communities by
reporting on user properties managed through Access
Manager including the ability to quickly identify
users not assigned to the correct User Class or to

manage user license allocation.

e Determine which Cognos components are utilized,

how frequently and in relation to which subject areas.

e Easily identify when users experience errors with

content and be proactive in response.

® Monitor usage of PowerPlay cube dimensions and
levels to influence cube design and enhance cube

build and cube response times.
For Application Administrators:

e Perform Cognos ReportNet Job, Report and Session

analysis.
e Track and report on changes to security.

* Monitor server usage, peak time and response times
to determine required loads and configuration

requirements.

® Provide proactive support through early identification

of errors.

e Utilize administration style reports to conduct license

administration.



PRODUCT DETAILS AND INTEGRATION

The Genware Audit Processor is an application that
provides full reporting functionality on information
stored in Cognos Access Manager, audit log files
produced by Cognos Impromptu Web Reports and
Cognos PowerPlay Enterprise Server, and the audit
tables populated by Cognos ReportNet

The Genware Audit Processor caters to the needs of
Cognos Application Users, Development Project Teams

and Administrators.

The following list outlines the integration points

between Genware and Cognos:
Genware Audit Processor — Enterprise Edition

Report and analyze information from:
e Access Manager
e Impromptu Web Reports

e PowerPlay Enterprise Server

Cognos Environments
e Requires 7.1 MR1 or above
e Supports Audit content for 7.0 and above
e ETL process runs on a windows platform

e Audit DB in SQL Server or Oracle
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Genware Audit Processor — Enterprise Plus Edition

Report and analyze information from:
e ReportNet
e Access Manager
e Impromptu Web Reports

e PowerPlay Enterprise Server

Cognos Environments
¢ Requires Cognos ReportNet 1.1 MR1 or above

e Requires Cognos ReportNet Log DB in SQL
Server, Oracle or DB2

® Requires 7.1 MR1 or above
e Supports Audit content for 7.0 and above

e ETL process runs on a windows platform

e Audit DB in SQL Server or Oracle



INTEGRATION/DEPLOYMENT

ACCESS MANAGER REPORTING

Cognos Access Manager is the application used to manage
and maintain Cognos authentication security. The
Genware Audit Processor utilizes the Access Manager
OLE automation interface to extract pertinent
information. Key information provided by the Genware

Audit Processor include:

e User properties including Signon Options, Database

Assignments and Time Zones.
e User Class structures.
e User Folder Structures.

e Easily identify users not assigned to the correct User
Class.

e Simplifies data access management by easily
identifying which users do, and do not have access to
databases and database signons.

e Can identify which users are not accessing the system.

* Manage user licenses and system access.

AUDIT REPORTING FOR POWERPLAY ENTERPRISE
SERVER

PowerPlay Enterprise Server generates audit log files that
can be used to extract information on system usage and
access. The Genware Audit Processor reads these log files,

processes the data, and loads it into a relational database.
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Key information provided by the Genware Audit

Processor include:
e Cube usage reports by cube or by user.

¢ Determine if user community is accessing cubes, who,

when and how often.

¢ Determine daily and monthly usage of server i.e. how
many unique users are accessing the server, who,

when and how often.

e With the logging level set to detail, determine
dimension access within cubes. This could lead to

cube optimization and redesign.

e Average cube query response times.

AUDIT REPORTING FOR IMPROMPTU WEB
REPORTS

Impromptu Web Reports generates audit log files that can
be used to extract information on system usage and access.
The Genware Audit Processor reads these log files,

processes the data, and loads it into a relational database.
Key information provided by the Genware Audit
Processor include:

e Usage reports by report or by user.

e Determine which reports are being executed, by

whom and when and how often they are run.

¢ Determine daily and monthly usage of server i.e. how
many unique users are accessing the server, who,

when and how often.

* Monitor average runtime and queue time per report,

per user, per day.

e Identify when reports give errors as soon as the error

has been generated.



AUDIT REPORTING FOR REPORTNET

ReportNet can be configured to log audit information
into a relational database. The Genware Audit
Processor leverages this database to provide access to

key auditing information.

Key information provided by the Genware Audit

Processor include:

e The ReportNet Overview dashboard report

showing trends in ReportNet usage.

e Report usage in the following categories: Report

Viewer, Query Studio, and Report Studio.

¢ Determine which reports are being run, by whom,

when and how often they are run.

® Monitor server usage including how many unique
users are accessing the server, who, when and how

often.

e View Job run statistics and status.

GENWARE AUDIT PROCESSOR - EDITIONS

Enterprise Edition

The Enterprise Edition uses either Oracle or SQL Server
for audit data storage, and includes Impromptu
Reports, an Impromptu Catalog, and PowerPlay Cubes.
The Enterprise Edition is intended for those clients
that want to have more analytical capability of their
audit data, want to make the audit reports or cubes
available through the web and who want to cater to

a larger user community.
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The Enterprise Edition includes:

e An import procedure of Impromptu Web Reports
and PowerPlay logs and the Access Manager
LDAP database. The import procedure can be
fully automated.

e The choice to store the audit data in an Oracle
or SQL Server database.

e A set of standard Impromptu reports that can be
published to Impromptu Web Reports.

e A set of standard PowerPlay Models and Cubes.

e A cube-build and web update utility for Cognos

PowerPlay that can be fully automated (Windows

Environments only).

Enterprise Plus Edition

The Enterprise Plus edition includes a ReportNet
module and provides customers that are currently using
ReportNet the following added functionality:
e Enterprise Edition
e Enterprise Edition Impromptu reports available
as Cognos ReportNet reports.
e A ReportNet Model for the Series 7 Audit Data
and Package for additional reporting.
® A set of reports providing information from the
ReportNet audit tables.
¢ A ReportNet Model for the ReportNet Audit

Data and Package for additional reporting.

e Three additional PowerPlay cubes providing

ReportNet information.
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SYSTEM REQUIREMENTS

PARTNER PRODUCT
Hardware: 512 MB RAM, 25 MB

Software: Genware Audit Processor
Microsoft. NET Framework
MDAC 2.6 (For Win 2000)

Operating System:  Windows NT/2000/XP

Database Platform: Oracle 9i or SQL Server or DB2

Networking: TCP/IP

COGNOS PRODUCT

Enterprise Edition Enterprise Plus Edition
- Cognos Impromptu Web Reports - Cognos Impromptu Web Reports
- Cognos PowerPlay Enterprise Server - Cognos PowerPlay Enterprise Server
- Cognos PowerPlay Transformer - Cognos PowerPlay Transformer
- Cognos Access Manager - Cognos Access Manager

- Cognos ReportNet

Hardware: Per Cognos Requirements

Software: Per Cognos Requirements

Operating System:  Per Cognos Requirements

Database Platform: Per Cognos Requirements

Networking: Per Cognos Requirements

PRODUCT AND INTEGRATION SUPPORT INFORMATION

Technical support for the Genware Audit Processor is available via:
Telephone at 1 800-325-4061
Email at CognosAP@GenwareCS.com

For standard support information for Cognos products:
Please refer to the Product Information section of Cognos support web site found at

bttp://support.cognos.com/en/support/products/index.btml.
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Cognos, and the Cognos logo are trademarks or registered trademarks of Cognos
Incorporated in the United States and/or other countries. All other names are
trademarks or registered of their respective companies. (05/05)

GENWARE COMPUTER SYSTEMS Inc @
| | 4

WWW.GENWARECS.COM




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


